This chapter analyzes changes in the gender roles and responsibilities of refugee women in the post-Yugoslav states caused by their forced displacement. It begins by addressing the 'logic' of the exclusionary politics of ethnic nationalism in the region, and the social and political implications of women's forced migration. In documenting the experiences of women I interviewed as they became refugees, the chapter examines changes in their roles and social relations caused by the gendered violence of war, flight and exile.
Research Methods
Throughout the chapter I refer to ten refugee women living in exile in Serbia, FR Yugoslavia. The collection of data was conducted during my fieldwork in 1994, 1995, 1996 and 1997. 7 Most of the interviewees were living in Belgrade at the time, while three were accommodated in one of the "collective centres" set up for refugees in towns or villages close to Belgrade. I also refer to three women refugees who were in exile in Zagreb, Croatia, and Ljubljana, Slovenia, and who were interviewed by others. 8 The refugee women I interviewed were identified through a 'snowball' sampling technique, initially facilitated by my contacts with women's groups in Belgrade. The refugee experience can make those displaced people suspicious of institutions, government(s), and individuals representing these bodies, including researchers such as myself (Moussa 1993: 36) . Therefore, I first got in touch with some of the women by attending the women's groups' weekly meetings or by accompanying women's group activists during their visits to refugee centres in and around Belgrade. Three of the women whom I interviewed were contacted through my friends and relatives.
In my initial contacts, I talked about my research but also about myself. Until the Fall of 1992, I had lived in the region. I spoke the same language as my interviewees, and knew well the places these women were forced to leave. This was invaluable in establishing trust. 9 Moreover, although my experience of 'voluntary' exile was fundamentally different from their experiences of forcible displacement, we nevertheless shared feelings of pain because we lost home. All these circumstances helped me to be accepted as a researcher, and at the same time as a kind of 'insider'. Although I could have been perceived as 'one of them', I was also someone who was free to leave and continue a 'normal' life. This placed me in a more powerful position. The differences between the interviewees and myself were aggravated in cases in which our socio-economic background and education were radically different. In order to confront and reduce any problems of understanding, I often repeated to the women, in my
own words, what they had told me during the interviews, to ensure they agreed with my interpretation. In this way, I tried to overcome barriers resulting from a "lack of shared cultural norms for telling a story, making a point, [and] giving an explanation" (Kohler Riessman 1987: 173).
This approach was critical for interviewing women with whom I did not share an ethnic-national background. My own location and experience regarding the problems of ethnic-nationality in a conflict involving ethnic nationalism were radically different from the experiences of the women respondents. I found, however, that commonalities in educational background and upbringing helped to bridge the ethnic-national differences and contributed to the development of mutual understanding during the interview process.
The decision to include the experiences of refugee women interviewed by others was based on my highly restricted access to refugee women in other post-Yugoslav states.
Although I was a graduate student at a Canadian university at the time of the research, my place of birth, ethnic-national background and citizenship were obstacles to conducting research outside of Serbia. Therefore, interviews with refugee women who were in exile in Zagreb, Croatia, and Ljubljana, Slovenia, represent an attempt to broaden the picture of the situation of refugee women in other post-Yugoslav states.
Embedded in the different economic, social and political situations in these societies, there were significant differences between the situation of rural and urban women in Serbia and between those located in Serbia and in other post-Yugoslav know where to turn, from whom to get food, from whom to get shelter. I had quite a few friends in Zagreb, whom I met through work, so they were there to help me in the beginning. Yet, they were ready to help for a couple a days, five days at the most. However, my stay was endless. We couldn't foresee when the war would be over, and moreover whether there is a hope it'll be ever over[...]I didn't cry then, I cry now. Somehow I was strong then, I was aware that crying is not a way out, that it would make my situation even worse.
These words, from Biba a Bosnian Muslim woman in exile in Zagreb, Croatia, express a feeling common to most of the women I interviewed. Tamara's experiences in the war, as well as her socio-economic and marital status, enabled her to make decisions and plans long before she was able to leave her home.
As a mother of three small children, a highly educated professional who is married inter-ethnically, Tamara was eligible for resettlement in a third country. These set of circumstances, however, are not common in the patterns of flight among refugees in the region. 
Refugee Women as Mothers and Caregivers
My interview data on the experiences of refugee women in Serbia, as well as secondary sources, clearly indicate that they constantly feared for their lives and futures, as well as for the lives of their children and other family members. 13 They try to negotiate between their responsibility as mothers to provide a secure future for their children, and the new circumstances of their lives over which they have lost control.
Seka is a Bosnian Serb who was a working-class woman before the break-up of Yugoslavia. She had divorced her husband long before the war. Seka has three daughters who were ten, eight and five years of age at the time of the interview. She also had a son who was killed in the war. Seka confessed that it was hard for her to carry on as the one solely responsible for her children's future:
It's extremely difficult. I look at my daughters, they're young, and I'm helpless. Ivana, however, did not give up trying to get her children out of the war zone, at times risking her own life. On April 2, 1994, she went to Doboj, a Serbian-held town in Eastern BosniaHercegovina when she heard that her children were on the list for an exchange:
I went there, and stayed 40 days, they were supposed to be exchanged every Although Milica says that she found the job 'by accident', she reveals that she was able to articulate her needs and feelings about the position she wanted, clearly setting out the boundaries to her commitment to the job: here. In these societies, women are accustomed to having fewer opportunities than men, to assuming that they must be able to cope with whatever situation arises, to drawing something positive out of the most taxing experiences, and to being thankful for whatever assistance, if any, they receive from others (Freire 1995: 21). Although the problems that refugee women confront as a result of exile and separation from their spouses cause pain and confusion regarding their present and future life and plans, they often develop an awareness that they can cope alone. This awareness gives them a sense of autonomy and agency.
Losing Loved Ones
The lives of refugee women whose husbands or other close family members were 
